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KUKA Systems Teleservice

Problem analysis during maintenance work KUKA expert provides online support

_ Fast solution
Customer problem Teleservice

from KUKA experts
Teleservice
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KUKA Systems Teleservice — Overview
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: Wha ﬂiteleserV|ce\ _ ; Teleservice equipment

Our state-of-the-art equipment '
= uses fast Internet and data =
8 network connections.

= How is the connectlon establlshed’? | R | #_._T.‘M
Secure connection via: : —

= Analog telephone network
= ISDN
= Internet (VPN tunnel)
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KUKA Systems Teleserwce How you beneflt

\ 1 . : : e ol
You are aSS|gned your own personal contact

;'-'e M;@rlon {reatmeﬁt--»-----f----f-t g /;/

Connectlon test every six months
Localization and elimination of faults through global online diagnosis
Reduction of repair costs

Avoidance of time and information loss
Teleservice is therefore an instrument for ensuring the availability of your systems
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KUKA Systems Teleservice — Offers

‘Low to medium Medium to high ==

e UTYetion-—metul weUiiZaHORme /| === igetion .~ I
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e 1,998 el 3,580 euro

Details of our teleservice variants: Service-Label kuka systems Telesenvice Kuka

Contract number: valid from till

= Basic equipment must already be
installed and set up KUKA Contact:

Responsible: Service Hotline Responsible: Administration
Name: Stefan Ampenberger

Response ti me refe rS to the Phone: +49 821 797-2002 Phone: +49 821 797-3205

Fax: +49 821 797-1543 Fax: +49 821 797-1543

telese rvice ti mes E-mail: service@kuka.de E-mail: stefan.ampenberger@kuka.de
Connection test every 6 months included

Customer Contact:

= Priority treatment included L Responeiis: T
= Teleservice label included (shown on right)

I
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| KUKA Systems Teleserwce Technlcal requwements
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SARE & BERN

i Machine:
Robot/PLC/...

. é%@%w

___

§ 1 device only

! Machine:

Drives, PLC,
control panel

Customer

Internet VPN tunnel

Connection

KUKA Teleservice

P

Analog modem

= One device
= Wide availability
= Stable connection

Connection variants

Analog/ISDN router

= Multiple devices possible

= Access to all network-
capable components

VPN tunnel

= Multiple devices possible

= Access to all network-
capable components

= DSL6000
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KUKA Systems Teleserwce Ba5|c equment
- w\ . il B : L

Analog/ISDN
router

~ |BasicsetupbyKUKA | 665__eWo ?1§2®euré§ ; ’3_950 euro R

. =Ne— e T .
Included ; i ==
50 euro

= Prices exclude travel costs

= Not including in-house cabling or connection to
the company network

= Data access is provided by the customer
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KUKA Systems Teleserwce Contact

TR 2 #_/)
For fu»ther mformatlon about teleserwclng, please contact , .

'TeI VVVVVVVVVVVVVVVVVVVVVV -
e e
- email stefan.ampenberger@l&uja,ﬁe
Service times WWW il
Monday — Friday ‘

7 a.m.-5p.m. (CET)
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